
 
 

 

16 April 2020 
 
To all valued members 
 
Disaster management interpretation 
 
Over the last couple of weeks we have had a number of our members querying the ruling and 
interpretation of what constitutes an essential service and what services are able to trade during the 
current lockdown. 
 
As you know the RMI has submitted application to Government in this respect as well as appealing for 
an alternative funding solution to sustain businesses and employees in our critical sector.  No response 
has been received yet and the RMI continue to engage and lobby with government. 
 
In the interim to avoid any confusion amongst our members we have summarised the relevant sections 
of law which pertain to work during this period, specifically the interpretation of Essential Services.  
 
Please note that there are 7 small annexures that are referenced in this document, these annexures 
are all included as part of this document  
 
 
Interpretation of Disaster Management Act. 
 

Provision of Essential Services 

 The Disaster Management Act refers to the Labour Relations Act for definition of essential 

services. (annex 1) 

 The Labour Relations Act also sets out unambiguously what products and services are deemed 

essential. (Annex 2 & 3) 

 The Department of Health, whom is charged with responsibility for the regulation, note - not 

the enforcement, of the COVID-19 Lockdown, provided a document in which these same details 

of products and services are listed.  

 Regulations have expanded this definition over time to include, for instance, primary agriculture 

and agricultural processing. 

 

 

 



 
 
 

 

Summary of latest documents 

Therefore, without needing to read all three documents we have summarised the latest set of 

regulations from the Department of Health published on 25 March, amended on 26 March, and again 

amended on 02 April 2020.  

1. The main items of concern under 11A (below) are the list of Essential Goods, which limits the 

typical motor industry related products from being sold to anyone. 

2. The list of Essential Services under 11B (below) refers in category 24 in particular to the Only 

area where the Motor Industry may provide support in the following circumstances: 

a. To an official Essential Service Provider as listed (Annex1). 

b. The service to be provided must be in the event of a critical maintenance and repair in 

relation to the rendering of an Essential Service including components and equipment. 

3. Section 11B (4) sets out the places that are restricted to everyone other than for Essential 

Service providers. In particular item (b) which declares any place or premises normally open to 

the public where goods other essential goods are procured, acquired, disposed of or sold. (Annex 

4) 

The situation as at 16 April 2020  

The latest release of COVID -19 Regulations by COGTA refers. 

Despite media confusion around the topic of Parts dealers and Workshops, it is regrettable to note 

that these revised regulations have not brought about any material change to the original 

interpretation and advice previously provided to RMI members. (Annex 5 & 6) 

In both cases the services and supply remain solely for the purposes of maintaining the listed essential 

services, with the addition for parts dealers who now need to keep a register of products sold.  

 (Annex 5) 

Please also note that any parts or components are only allowed to be sold to: Qualified Artisans, 

Business entities & Persons directly engaged in emergency repairs for Essential Service providers. 

(Annex 7) 

Our interpretation of these regulations unfortunately remains unchanged so far:  

Any work, or supply of goods not listed as essential, may only take place in the event of a critical 

maintenance and repair for an Essential Service Provider, which does not include public or any other 

entity not operating as an Essential Service 

 



 
 
 

 

We trust that this document helps to clarify any uncertainty regarding the regulations and appeal to 
all members to strictly adhere to these guidelines. 
 
This is a difficult time for everyone and we all need to take accountability and responsibility to heed 
the President’s call in this regard. 
 
Thank you for your support during these highly challenging times. 
 
Jakkie Olivier 
CEO 
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Annex 2 

 
 
 
 



 
 
 

 

 
Annex 3 

 

 



 
 
 

 

 
 
Amendments on 26 March to include into Services: 

 
 
The Amendments on 02 April 2020 which are not related to the Motor Industry 

 
 
 
 
 
 
 
 
 
 
 



 
 
 

 

 
 
Annex 4 
 

 
Annex 5 Spares dealers 
 
Amendment of regulation 11B of the Regulations 
 
8. Regulation 11B of the Regulations is hereby amended by— 
 

(a)the substitution for item (bb) of subparagraph (iii) of paragraph (a) of subregulation (1) of 
the following item: 

"(bb) transportation of— 
(bbA) essential goods; 
(bbB) transportation of cargo from ports of entry to their intended 

destination; and 
(bbC) cargo currently at ports of entry, for export of goods to decongest the 

ports;"; 
 
 

(b)the insertion of the following paragraph after paragraph (f) of subregulation (1): 
"(g)Stores selling hardware products and vehicle components must maintain a register of 
persons buying essential goods listed in Part A of Annexure B, and must keep a record of a 
signed declaration, which corresponds substantially with Form 4 of Annexure C by the buyer of 
goods attesting that the goods are essential goods as defined in the Regulations." 

 



 
 
 

 

 
Annex 6 Workshops 
 
 
(f) the addition in Part B of the following paragraphs after paragraph 33: 

34. Trades necessary for the rendering of emergency repair work, including plumbers, 
electricians, locksmiths, glaziers, roof repair work; 

35. Trades necessary for emergency automobile repairs for persons rendering essential 
services; 

36. Information and Communication Technology services rendered to entities and 
institutions engaged in delivering essential services in terms of these Regulations.". 

 
Annex 7  
 
Amendment of Annexure B to the Regulations 
 
 14. Annexure B to the Regulations is hereby amended by— 

(a) the addition in Part A after paragraph 5 of the following paragraphs: 
“6. Hardware, components and supplies required by any qualified tradespersons solely for 

the purpose of emergency repairs at residential homes; 
7 Hardware, components and supplies required by any entity engaged in the provision of 

essential services for any project related to the provision of water, electricity or other 
essential services; 

8.  Components for vehicles under-going emergency repairs where such vehicle is used by 
a person engaged in essential services work.";  

 
 
 


